
1. Enter your email address here.
2. Click here to request the verification code.

The code will be sent to the email address  
you provided.
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1. Install the swa Mobil-App.

2. In the swa Mobil-App,  
click on the D-Ticket section.
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You will be redirected to the swa  
customer portal. To register for the first 
time, please click on “Jetzt registrieren”.

How to register on the swa customer portal
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Download here:



1. Enter a password here: at least 8 characters,
uppercase and lowercase letters, min. 1 numeric or 

special character. 2. Click here to accept the terms of use.
3. Click here to create and your account.  

You will be redirected to the swa customer portal,  
where. There you can buy your D-Ticket.
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1. Enter the code sent to you here.
2. Click here to confirm code  

and email address.

The email address has now been 
confirmed. Click on “Fortfahren”  

to continue.
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How to register on the swa customer portal



In the swa Mobil-App, click on  
the D-Ticket button and on “Zum swa 

Kundenportal” or log in to the swa 
customer portal with your access data at  

https://portal.sw-augsburg.de  
and select your D-Ticket option there.

Via the drop-down menu,  
select a validity start date.  

ONLY FOR FIRST-TIME ORDERS
Check your address details and start  

the verification process.  
IMPORTANT: The code will be sent  

by post. This may take a few days.

Enter your personal information.
IMPORTANT: For first-time orders,  
a postal verification of your address  
is neccessary. To do this, click on the 

button “Verifizierung starten”.
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How to order the D-Ticket as an already 
registered customer



You will be shown a summary of your order. 
You can now change incorrect information. 
If everything is correct, please click on the 
button “Jetzt zahlungspflichtig bestellen”. 

Your order was successful.  
Your D-Ticket will now  

be displayed in the swa Mobil-App  
under the D-Ticket section.

Enter your bank account details and the 
address of the bank account holder.

Then tick the box and click “Weiter”.
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How to order the D-Ticket as an already  
registered customer

ONLY FOR FIRST-TIME ORDERS:
Enter the code sent by post  

and click “Code verifizieren”.
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Select your desired cancellation  
date and confirm by clicking on  

“Jetzt kündigen”.
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In the swa Mobil-App, click on the  
D-Ticket button and on “Zum swa Kun-

denportal” or log in to the swa customer 
portal with your access data at  

https://portal.sw-augsburg.de and click 
the button “Mehr Details”.

Scroll down and click “Abo kündigen”.
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Your cancellation was successful.
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How to cancel your existing D-Ticket



Enter the verification code  
sent to your email account.
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Click “Passwort vergessen?”.
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Enter your email address and click  
“Bestätigungscode anfordern”.  

A code will then be sent to the email 
address you entered. 

How to recover your password



How to recover your password

Enter a new password. Please note:

1.	 The password must be at least 8 characters long.
2.	 Uppercase and lowercase letters are required.

3.	 It must contain at least one numeric or special character.

After clicking “Fortfahren”, the new password is confirmed 
and you can log in to the swa customer portal again.
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Click the “Fortfahren” 
button to continue.
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